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JAZYK AKO NASTROJ KOMUNIKACIE

LANGUAGE AS MEANS OF COMMUNICATION

Prispevok sa zaobera problematikou jazyka ako ndstroja komu-
nikdcie a jazykovou pripravou na vysokych skoldach nefilologického
smeru. Naznacuje oblasti jazykovej pripravy, ktorvm sa venuje
zvySend pozornost a nacrtdva cesty, ktory vedii k integrdcii vsetkych
Styroch zloZiek do vyucby.

UvVOD

Dnes uz pravdepodobne nikto nepochybuje o doleZitosti
komunikacie a jej vplyve na rozvoj spolocnosti i na vztahy ludi,
ktori v nej Ziju.

Co je komunikacia? Samotné slovo ma niekol'ko vyznamov.
Ten, ktorym sa budeme zaoberat v tomto prispevku, sa tyka
jazyka, ktory sa pouziva ako nastroj komunikacie, prostriedok, na
vymenu informacii. Kultivovanie jazykového prejavu, ¢i rozvoj
jazykovej komunikacie v cudzom a vlastne i v materinskom
jazyku, je do znaénej miery, naplnou prace ucitelov katedier
jazykov na nefilologickych vysokych §kolach.

Slovo je to, ¢o bolo na pociatku komunikacie ako takej, slovo
je to, ¢o nas odliSuje od inych zivocichov. V procese komunikacie,
Ci pisomnej alebo ustnej, sa prezentujeme tym najuprimnejSim
sposobom. Je teda naSou povinnostou re¢ kultivovat, venovat
maximalnu pozornost tomu, ¢o hovorime a ako to hovorime

Pri jazykovej vyucbe sa snazime o to, aby si Studenti uvedomili
silu slova, rozvijame ich jazykovu inteligenciu, t. j. ich schopnost
vyuzivat slova efektivne, ¢i uz v hovorenej alebo pisanej podobe.
V stcasnosti, ked sa na Skolach preferuje komunikativny pristup,
su do programu vyucby jazyka zahrnuté vSetky jeho jednotlivé
zlozKy: Citanie, pisanie, pocuvanie a hovorenie. Pri praci s jednot-
livymi zloZkami sa zameriavame na tie oblasti, ktoré student moze
vyuzif i v inych predmetoch.

EFEKTIVNE CITANIE

V nedavnej minulosti sa jazykova vyucba sustredovala takmer
vyluéne na to, aby Studenti vedeli pracovat s odbornym textom,
t. j., aby si ho vedeli precitat a prelozit. Tato tradicna gramaticko-
prekladova metdda, ktora eSte stile pretrvava na niektorych
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The paper deals with the question of languages as means of
communication. It analyses language instruction in institutions of
higher learning. Areas of special interest are mentioned and some ways
leading to the integration of all language skills into instruction are
suggested.

INTRODUCTION

Today probably no one doubts the importance of
communication and its influence on the development of a society
and on relations of people living within the society.

What is communication? The word itself has more meanings.
The one we will be dealing with in this article, refers to the
language used as a means of communication, a vehicle for the
exchange of information. The cultivation of the language or
development of the language communication both in a foreign
language and mother tongue is, to a certain degree, an objective of
teachers working in language departments of non-philological
institutions of higher learning.

The word was in the beginning of communication, the word
differentiates us from other animals. In the process of
communication both written and spoken, we present ourselves in
the most straightforward way. It is, therefore, our duty to cultivate
our speech, to pay utmost attention to what we say and how we
say it.

When teaching languages we try to make the students aware
of the power of word. We develop their language intelligence, i.e.
their ability to use words effectively both orally and in writing. At
present when communicative approach to language instruction is
being preferred, all language components, namely reading,
writing, listening and speaking are integrated into the whole
syllabus. Our objective is to aim at those areas the students can
find useful also in other subjects.

EFFECTIVE READING

Some time ago the language instruction was limited mostly to
the work with professional texts and its objective was to read and
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skolach, berie jazyk ako ptihu vedomost, nie vSak zruc¢nost. Je naj-
vys§i ¢as nahradit ju komunikativnou metédou.

Myslime si vSak, Ze pre Studenta je dolezitejSie, ked mu
ukazeme, ako sa mozno na odborny text pozerat z iného uhla.
Kym predtym ho od ¢itania odradovalo ¢asté hladanie neznamych
slov v slovniku, ktoré zna¢ne proces €itania predlZovalo, v sucas-
nosti ho uéime, ako Ccitat efektivne. Nasou snahou je, aby si
Student osvojil pruzny pristup k Citaniu a rozvijame stratégiu,
ktora ho privedie k efektivnemu citaniu.

Je vSeobecne zname, Ze Citanie pre rozne ucely vyzZaduje
rozne stupne porozumenia textu a rézny stupen zachovania si
poznatkov ¢itanim ziskanych. Citajuci musi teda pouZif rozne
stratégie Citania. ZaCiname nacvik tychto stratégii s prvou dolezi-
tou, ktora spocCiva v tom, Ze upustame od metody doslovného
porozumenia. Je zrejmé, Ze kliCom k uspesnému Citaniu je zruc-
nost ,odhadnut“ vyznam neznameho slova za Ucinnej pomoci
kontextu. Délezitou sucastou odhadu je predikcia. Musime teda
rozvijat kreativitu Studenta zaloZenu na jeho predchadzajucich
jazykovych vedomostiach. UCime ich gramatické, Stylistické
a typografické konstrukcie, ktoré im pomdézu uhadnut vyznam
neznameho slova. U¢ime ich identifikovat slova, ktoré spajaju jed-
notlivé myslienky textu, signalizuji jeho sled. Studenti by mali
identifikovaf podmienkové vztahy, vzfahy casové, pri¢inné
a vysledné. Velmi doleZita pre spravne pochopenie neznameho
slova je znalost afixov a toho, ako sa pouzivaji na tvorenie slov.
Nemenej dolezité su i dalSie zrucnosti - identifikacia lexikalnych
skupin a deSifrovanie nominalnych kompozit.

Vsetky uvedené zrucnosti musi ucitel na hodinach precvico-
vat. Iba tak modzZe uspeSne rozvijaf Studentovu samostatnost
a nezavislost pri Citani neznameho textu. CviCenia, ktorymi prec-
viCujeme napr. Citanie na Cas, nutia Studentov k rychlejSiemu
Citaniu (najma tzv. skimming a scanning) a cvicenia, v ktorych su
Studenti nuteni Citat urcité vyznamové ,.celky®, su velmi ucinné
pri nacviku spominanych zruénosti.

PISANIE

Hoci je pisanie medzi studentmi menej popularne, ¢asto byva
dolezitejSie. Je to v podstate kreativny proces a dobri pisatelia sa
musia uéif jasne vyjadrif svoje mySlienky urcené Citatelovi,
ktorého nevidia. List, ktory napiSu a odoslu, je v skuto€nosti ich
vizitkou. Hovori ich istami, a ak je jeho obsah biedny, nemozu sa
branit, pretoZe tam nie su pritomni. Nasi Studenti si musia tuto
skutocnost uvedomit a venovat svojmu pisomnému prejavu nale-
Zitu pozornost.

Na hodinach cudzieho jazyka je uzka previazanost medzi
Citanim a pisanim. V skuto¢nosti, ziadna zru¢nost neexistuje izo-
lovane. Niekedy sa pouZiva pisanie na overenie, ¢i Studenti poro-
zumeli to, Co Citali. Niekedy sluzi Citanie ako priprava na pisanie,
obcas zasa pouzijeme pisanie na rozvoj zru¢nosti potrebnych pre
Citanie. Vztah medzi Citanim a pisanim je vel'mi tesny.

Pokial ide o oblast pisania, zo Sirokej palety moznosti sa
sustredujeme na pisanie listov, odkazov, pozvanok, Ziadosti, Zivo-
topisu, na opis grafov a diagramov, ktoré maju Studenti pred sebou
a na pisanie poznamok. Pre mnohych Studentov je velmi tazké
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translate the text. This traditional grammar-translation method,
which still exists in some schools, takes the language as pure
knowledge not a skill. It is high time to replace it with
a communicative approach. We believe that our students will
probably benefit more from viewing the text from a different
angle. When reading a text they had to consult a dictionary every
time they encountered unfamiliar words, which, of course,
prolonged the whole process of reading. Now we teach them how
to read effectively. We make them be aware of reading flexibility
and develop strategies leading to effective reading.

It is well known that different purposes demand appropriate
comprehension and retention level and therefore different reading
strategies are to be used. We usually start with the crucial reading
strategy - to abandon the word-by-word approach to reading. It is
obvious that the key to successful reading is the development of
the ability to guess the meaning of unfamiliar words from the
context. An important concept relating to guessing is prediction
and so we have to develop the students’ creativity that is based on
their background knowledge. We teach them grammatical,
stylistic and typographical clues that can be used to puzzle out
meaning. The students should practise recognizing words that link
one idea to another or signal sequence, they should identify
conditional sentences and relationships of time, cause, and effect.
Understanding the meaning of affixes and the way they are used
to build words is extremely useful in tackling new lexical items.
Equally important are other word attack skills - identifying lexical
familiarization and unchaining nominal compounds.

The above mentioned skills have to be practised because in
this way we can efficiently develop students’ independence when
reading an unfamiliar text. Exercises like e.g. timed readings,
which force students to read faster (namely skimming and
scanning) and exercises which, for similar reasons, force students
to read in meaningful chunks are successfully implemented.

WRITING FOR SPECIFIC/ACADEMIC PURPOSES

Writing, though less popular with our students, is often more
important. Writing is essentially a creative process and good
writers must learn to communicate their ideas clearly to an
“unseen“ audience. A letter they write and send anywhere is, in
fact, their business card. It presents them and when it is poor they
cannot defend themselves simply because they are not present. It
is this fact our students have to be aware of and pay proper
attention to in their writing.

In our classes reading and writing tasks often depend on each
other. In fact no skill exists on its own. Sometimes writing is used
to check whether students understand what they have read,
sometimes reading is used as a preparation for writing, sometimes
writing can be used for development of reading. Reading and
writing are considered in close relationship.

We concentrate on writing letters, messages, invitations,
application forms, CVs, short accounts based on graphs and
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pisanie resumé, a preto venujeme tejto otazke trochu viac Casu.
A okrem toho, je to zruénost, ktori modzu studenti vyuzit i v bu-
ducnosti. Ak poziadame Studenta, aby urobil resumé nejakého
textu, poziadame ho vlastne, aby povodny text skomprimoval.
Ucitel musi Studenta naudit, ktoré Casti textu su pre jeho pocho-
penie dolezité a ktoré mozno vynechat bez toho, aby to ovplyvnilo
porozumenie. Tato Cinnost je nasledne rozdelena do dvoch
krokov:

e vyznacenie hlavnych bodov ¢lanku alebo spravy, ktori mame

sumarizovat,
e kondenzacia informacii.

Ucitel pomaha studentovi rozlisit relevantné od menej dole-
Zitého. Niekedy su to nazvy kapitol alebo podkapitol. Na to, aby
Student zostrucnil informaciu potrebuje vediet parafrazovat, tzn.
vyuzivat iné slova ako tie, ktoré si v nazvoch kapitol.

Spravne pisanie zavisi od schopnosti jednotlivca postupne
ukladat slova a vety do vyznamovych celkov. Musime zdoraznit
postupné ukladanie slov. Je to stratégia, s ktorou mozeme Studen-
tov oboznamovat uz v skupinach mierne pokrocilych, a potom ju
postupne rozvijat. Na skodu veci je, Ze pocet hodin uréenych na
jazykovu pripravu je obmedzeny a samotnému problému
nemozZeme venovat tol'ko Casu, ako by si zasluzil. Napriek tomu,
sa dotkneme aspon tych oblasti, ktoré si pre naSich Studentov
najdolezitejsie.

POCUVANIE A HOVORENIE

Ak sa opytame svojich Studentov, preco chcu studovat cudzi
jazyk, ¢asto nam odpovedia: ,,aby sme mohli komunikovat“. A pre
ucinnu komunikaciu potrebuji rozvinuté zrucnosti pocuvania
a hovorenia.

Kym ¢itanie je zrucnost, s ktorou sa nasi studenti vysporiadaju
najlepSie, vo€i budovaniu zrucnosti potrebnych pre pocuvanie
s porozumenim a pre hovorenie, si odolnejSi. Je potrebné tu
opatovne zopakovaf, Ze i tento neduh mozno pripisat na vrub uz
spominanej tradi¢nej gramaticko-prekladovej metody. Ak vSak kom-
binujeme Citanie ako najsilnejSiu zrucnost Studenta a ich menej
uspesnymi zru¢nostami, mézeme postupne budovat ich doveru vo
svoje schopnosti a pomahat im produktivne pouzivat jazyk.

Integralnou a nevyhnutnou stcastou jazykovej pripravy, ktora
ma za ciel posiliovat zrucnost pocuvania s porozumenim a hovo-
renia, je otazka slovnej zasoby. Ak je slovna zasoba Studenta ane-
micka, nemoze tak jasne formulovat svoje myslienky, ako by si to
prial. Obe zrucnosti su brzdené obmedzenou slovnou zasobou.
Studium slovnej zasoby nie je puhe memorovanie mnoZstva jazyko-
vych jednotiek. Slova su zoradené a pouzivaju sa v ur€itych siefach
a tieto siete tvoria celkovy vyznamovy vzorec prislusného jazyka.
Preto, ak chceme testovat slovnu zasobu je vhodnejsie ziadat, aby
Student pouzil slovo vo vete a nie jednotlivo formou opisu alebo pre-
kladu. Chceme, aby Studenti hovorili. Vyucovacia jazykova hodina
je vlastne refazovou reakciou: kym jeden Student hovori, ostatni si
robia poznamky. Potom ich vyzveme, aby sa k poc¢utému vyjadrili,
davali otazky, pripadne doplnili o svoje poznatky, ktoré ziskali pred-

diagrams students are provided with and also on note-taking.
Many students find summary writing very difficult, so more time
has to be devoted to this topic. On top of it, it is the skill the
students will need in their future life. When we ask the students to
summarise, we ask them to compress the original text. They have
to be taught what is vital for understanding, which parts can be
left out without reducing the impact. Consequently, the writing
activity is divided into two steps:

e isolating the main points of the article or report and

e condensing that information into a concise form.

The teacher helps students to sort out relevant from irrelevant
matter. Sometimes it is enough to look more closely at headings
and subheadings as these should relate to the main points of the
article. In order to make the information concise it is good to
teach students to paraphrase - use other words for those used in
the headings and subheadings.

Effective writing depends on one’s ability to structure and
organize words and sentences into a meaningful whole. The word
organize has to be underlined. Organizational writing as a strategy
should be introduced at an early stage and developed gradually.
As the number of our language lessons is limited, we cannot
devote an adequate amount of time to writing. Though, we try to
tackle those items which are important for our students.

LISTENING AND SPEAKING

If you ask our students why they want to study a foreign
language, one answer you may often hear is: to be able to
communicate. In order to speak the language their listening and
speaking skills must be developed.

While reading is the strongest skill of our students, they are
more resistant to the skills of speaking and listening. It is to be
repeated here again that it is mostly the traditional grammar-
translation method that is to account for this situation. When
combing our students’ strongest skill, reading with their weaker
skills, we are able to help them build confidence to use the
language productively.

An integral part of language instruction needed for
development of these two skills is teaching vocabulary. If the
students’ vocabulary is anemic, they cannot express their ideas as
clearly as they would like to. Their listening and speaking skills are
hampered by their limited vocabulary.

Learning vocabulary is not simply a process of memorizing
a number of items. Words are organized and put to use within
particular associative networks, and such networks form the
overall pattern of meaning for a particular language. That is why,
in order to check students’ comprehension of words, it is better to
ask them to use these words in various sentences than to limit
ourselves to simple demonstrations, explanations, and
translations of word. They simply are asked to speak. A language
lesson is thus a chain reaction - while one student is speaking,
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chadzajicim Citanim. Rozpravanie mozno rozvijat i prostrednic-
tvom tzv. role-playing (Studenti vystupuju ako nejaka postava, napr.
zastupca obce. Majl sa s postavou stotoznif a vyjadrovat sa cez
postavu k nejakému problému). Takéto cviCenia Studenti vel'mi ne-
oblubuju, pretoze sa im zdaju vyumelkované.

Musime spomentt i poctvanie audiokaziet ako jeden mozny
sposob budovania a posilfiovania zru¢nosti poctvat. Audiokazety
nemozno vylucit z vyucby, hoci niektori studenti ich priam nena-
vidia. Problém je v tom, Ze v niektorych Studentoch vyvolava po-
civanie kaziet pocit frustracie. Casto si stazuju, Ze rychlost
nahravok je ,,obrovska“. Isté je, Ze rychlost nahravky je vysSia nez
rychlost prehovoru ich ucitela a tato skutoc¢nost im komplikuje
Studentsky Zivot. Iného rieSenia vsak niet - musime vyuZzivat audio-
kazety ¢o mozno najCastejSie.

ZAVER

Spolo¢enské zmeny ovplyvnili i jazykové vyucovanie. Dnes uz
nepostacuje, aby Studenti mali jazykové zrucnosti obmedzené na
oblast ¢itania a pisania, potrebuji komunikovat. Cestuju do zahra-
ni¢ia €i uz na prazdniny, alebo na konferencie, Citaju odborné
Casopisy, pisSu listy, komunikuju s cudzincami. Mnohi zamestna-
vatelia pozaduji dobru znalost jazyka/jazykov. A preco by aj nie?
Ak venujeme tak velku pozornost a financie na budovanie ciest,
Zeleznic, na konStrukciu dopravnych prostriedkov, preco by sme
nemali byt pozornejsi k jazykovej priprave a jej prehlbovaniu.
Jazyky su takisto prostriedkami komunikacie. A ak ma byt komu-
nikacia efektivna, nemozno jednotlivé zlozky oddelovat - to je
zakladny predpoklad pre rozvoj jazykovej komunikacie.
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others are taking notes. Then they are encouraged to ask
questions, to comment on what they have heard or read. Speaking
can be developed through role-playing. Role-playing is not popular
with the students as they find it rather artificial.

We have to mention listening to audiotapes as a way in which
listening skills can be built and developed. This is one thing we
cannot do without, even though some learners might dislike it.
The problem with listening-based activities is that some students
find them highly frustrating. They often complain about the
incredible speed of the recordings. The speed is obviously higher
that that of their nonnative teacher and it makes the students’ life
extremely difficult. There is no other solution than introducing
listening comprehension as often as possible.

CONCLUSIONS

Language instruction has also been influenced by changes in
the society. Nowadays it is not enough for our students to be
equipped with limited reading and writing skills, they really need
to communicate. They travel abroad either to spend holiday there
or to take part in conferences, they read professional magazines,
write letters, communicate with foreigners. Good knowledge
competence is required in many companies. Why not? If we pay
so much attention and money to construction of roads, railways
and means of communication why not to be more attentive to the
development of language instruction. Languages are also means
of communication. And if communication is to be effective all
four language skills are never separated but integrated - it is a key
principle for language development.
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